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ABSENTEEISM 
2-1 
Steers, Richard M. and Susan R. Rhodes. 
A new look at absenteeism. Personnel, 57:60-65, November-December 1980. 
escript : *Absenteeism causes / *Absenteeism control. 


ASSESSMENT CENTERS 
2-2 
Cohen, Stephen L. 
Pre-packaged vs. tailor-made: the assessment center debate. Personnel journal, 
59:989-991, December 1980. 
Descriptors: *Assessment centers--Administration. 


ATTITUDE SURVEYS 
2-3 
Portwood, James D. 
Employee attitude surveys: keys to a successful program. Human resource planning, 
3:161-170, no. 3 1980. 
Descriptors: *Attitude surveys. 


2-4 

Berry, Fran and Doug Roederer. 
South Carolina careers aided by computers. State government news, 23:10, 
December 1980. 


escri rs: *Career opportunities / *Information networks / South Carolina / 
State government. 


2-5 1e438.5 .B96y 1980 
Buskirk, Richard H. 


Your career; how to plan it, manage it, change it. 2d ed. Boston, CBI, 1980. 285p. 
Descriptors: *Career planning / *Vocational counseling / *Women-- 
Career planning. 


2-6 
Combs, Jeanne M. and E. L. Tolbert. 
Vocational role models of college women. Journal of the National Association for 
Women Deans, Administrators, & Counselors, 44:33-38, Fall 1980. 
escri rs: *Career planning / *Role models--Research / *Women-- 
Attitudes--Research / College students--Attitudes. 


CAREER STAFFING 
2-7 
Borman, Walter C., Rodney L. Rosse and Norman M. Abrahams. 
An empirical construct validity approach to studying predictor-job performance 
links. Journal of applied psychology, 65:662-671, December 1980. 
j *Prediction of occupational success--Research / *Recruiters-- 
Selection / *Recruiters--Characteristics / U.S. Navy / Military personnel / 
Construct validity / Performance evaluation--Research. 





CAREER STAFFING (Cont'd) 
2-8 
Feild, Hubert S. and William F. Giles. 
A longitudinal demonstration of a human resource--career match model for organiza- 
tional career planning. Human resource planning, 3:139-159, no. 3 1980. 
Descriptors: *Prediction of occupational success--Methods / *Biographical 
inventories / *Prediction of scholastic success--Research / College students. 


2-9 
Goleman, Daniel. 
The new competency tests: matching the right people to, the right jobs. Psychology 
today, 15:35-36+, January 1981. 
escr rs: *Selection--Research / *Tests--Research / *Criterion referenced 
tests--Research / Tests, Aptitude--Evaluation / Federal government. 


2-10 
Halatin, T. J., Writing letters of reference that get results. Supervisory management, 
25: 32-34, December 1980. 
Descriptors: *Employment references. 


2-11 
Heneman, Herbert G., III, Bruce W. Hamstra and Steven H. Brown. 
Role of valid test score information and other factors in selection decision- 
making. Journal of management (Southern Management Association), 6:55-64, 
Spring 1980. 
Descriptors: *Selection--Research. 


2-12 

Mottram, Roger, Aileen Clarke and Sylvia Downs. 
Recruiting apprentices: The use of the Job Disposition Questionnaire. Journal 
of occupational psychology, 53:265-279, no. 4 1980. 


Descriptors: *Recruitment--Research / *Apprentices / *Questionnaires-- 
Research. 


2-13 
U.S. President, 1977-1981 (Jimmy Carter) 
Civil service status for CETA participants. Executive Order 12257. December 18, 
1980. Weekly compilation of Presidential documents, 16:2820-2821, December 22, 1980. 
Descriptors: *Appointments / *Civil service / *Appointments--Executive 
orders / Federal government. 


C 
2-14 
Carnall, C. A. 
The evaluation of work organization change. Human relations, 33:885-916, 
December 1980. 
Descriptors: *Change, Organizational--Evaluation / *Change, Organizational-- 
Case studies / *Problem solving--Group method--Case studies / Organizational 
effectiveness--Theory / Great Britain. 


2-15 
Josefowitz, Natasha. 


An overview of systems and OD--for managers who need to know. Business horizons, 
23:78-83, December 1980. 
Descriptors *Organization development / Systems theory. 





CHANGE, ORGANIZATIONAL (Cont'd) 
2-16 
Ryan, Michael G., Susan Baldwin and William Douglas. 
Communication strategies for organizational change. Optimum (Canada), 11:47-56, 
no. 4 1980. 
Descriptors: "Change, Organizational / *Administrative agencies / 
*Communication in personnel management. 


CIVIL SERVICE, FEDERAL 


2-17 Ice26 .D92y 1980 
DuPre, Flint O. 


Your career in Federal civil service. Rev. ed. New York, Harper & Row, 
1980. 274p. 
Descriptors: *Government service as a career / *Federal employees / 
Federal government. 


2-18 Ic26 .Un35fed 1980 
U.S. Office of Personnel Management. 
FED facts [20 on] merit system principles and prohibited personnel practices. 
Prepared by Office of Public Affairs. Washington, U.S. Govt. Print. Off., 
1980. Leaflet. 
e rs: *Civil service / *Personnel policies / Federal government. 


CIVIL SERVICE, FOREIGN 
2-19 
Bancroft, Ian. 
Efficiency in central government. Management services in government (Gt. Brit.), 
35: 173-183, November 1980. : 


Descriptors: *Great Britain--Civil service--Administration / Efficiency, 
Employee. 


COLLEGE GRADUATES 
2-20 
Geiger, Roger L. 
The college curriculum and the marketplace; what place for disciplines in the 
trend toward vocationalism? Change, 12:16-23+, November-December 1980. 
escr rs: *College graduates--Employment / *Success in employment / 
Futures (of society). 


2-21 
Hunger, J. David and Thomas L. Wheelen. 
A recruiter's question: how does the bachelor's degree in business compare to the 
MBA? Human resource management, 19:2-8, Fall 1980. 
Descriptors: *Bazhelor of science degree recipients--Career opportunities / 
*Bachelor of science degree recipients--Characteristics / *Master of 
business administration degree recipients--Employment. 


2-22 
Gaines, Janet H. 


Upward communication in industry: an experiment. Human relations, 33:929-942, 
December 1980. 


Descriptors: *Communication in personnel management--Research. 





COMPENSATION 
2-23 
Abbott, Julian. 
work experience and earnings of middle-aged black and white men, 1965-71. 
Social security bulletin, 43:16-34, December 1980. 
Descriptors: *Pay rates--Statistics / *Afro-Americans--Pay--Statistics / 
Middle age / work experience. 


2-24 

Ellig, Bruce. 
The mysteries of employee pricing solved. Supervisory management, 26:16-22, 
January 1981. 


Descriptors: *Pay increases--Administration / *Performance-based pay-- 
Administration / Cost of living increases. 


2-25 Ie52 .H3ip 1980 
Hawaii Employers Council. 


Pay rates in Hawaii, thirty-fourth annual survey. Honolulu, 1980. (Research 
report #1710) i74p. 
Descriptors: *Pay rates / *State employees--Pay / Hawaii. 


2-26 
Hunter, Richard W. and Buddy R. S. Silverman. 
Merit pay in the Federal government. Personnel journal, 59: 1003-1007, 
December 1980. 
Richard W. Hunter is Assistant Director, Compensation Program Development, and 
Buddy R.S. Silverman is Program Manager, Merit Pay Development Division, U.S. 
Office of Personnel Management. 


Descriptors: *Performance-based pay / *Performance-based pay--Administration / 
Federal government. 


2-27 
Langer, Steven. 
Personnel salaries: a survey, part 1. Personnel journal, 59:983-987, 
December 1980. 
Part 1 of two-part article. 


Descriptors: *Pay surveys / *Personnel officers--Pay / *Personnel directors-- 
Pay. 


2-28 
Ricklefs, Roger. 
Some employers help pay auto insurance; experts suggest benefit could catch on. 
Wall Street journal, 197:27, January 7, 1981. 
Descriptors: *Insurance, Group / *Fringe benefits / Automobile drivers. 


2-29 
Rounds, Jay. 
Performance-based compensation plan can work for you. Labor-management relations 
service newsletter (U.S. Conference of Mayors), 11:3, December 1980. 
Reprinted from CALPELRA Newsletter, October 1980. 


Descriptors: *Performance-based pay / Recruitment / Professional employees / 
State government / Executives--Recruitment. 





COMPENSATION (Cont'd) 
2-30 
Schellinger, Mary A. 
Police, fire and refuse collection and disposal departments: manpower and 
compensation. Urban data service report, 12:1-7, July 1980. 
Descriptors: *Police--Pay--Statistics / *Fire fighters--Pay--Statistics / 
*Municipal employees--Statistics / Sanitation workers--Statistics / Pay 
surveys. 


2-31 
Schept, Kenneth. 
Firms make no bonuses about it: no Yule extras. National law journal, 3:2+, 
December 29, 1980. 
Descriptors: *Christmas bonus / *Attorneys--Pay / *Fringe benefits-- 
Surveys. 


2-32 
Thomsen, David J. 
Salary increases vs. incentives. Personnel journal, 59:974, December 1980. 
Descriptors: *Pay increases--Administration / *Financial incentives / 
Bonus system. 


2-33 Ie55 .Un365r 1980 
U.S. Commission on Executive, Legislative, and Judicial Salaries. 
Report.... Washington, 1980. 72p. 
Descriptors: *Executives--Pay / *Judges--Pay / *Pay administration / 
Federal government. 


2-34 M-Fiche 
U.S. General Accounting Office. 
First look at Senior Executive Service performance awards. Report by the 
Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 
1980. 33p. (B-196181) 
Descriptors *Bonus system--Evaluation / *Senior executive service-- 
Evaluation / Federal government / U.S. Office of Personnel Management. 


2-35 M-Fiche 
U.S. General Accounting. 
Military exchange systems: how they can provide more benefits for military 
personnel. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1980. 30p. (B-199009) 
Descriptors: *Employee services / *Military personnel / Federal government. 


2-36 M-Fiche 
U.S. General Accounting Office. 
The Navy's computerized pay system is unreliable and inefficient--what went wrong? 
Report to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1980. 29p. (B-199833) 
Descriptors: *Pay administration--Automation / *Military personnel--Pay / 
U.S. Department of the Navy / Federal government. 


2-37 
Why fringes have lost some of their allure. U.S. news & world report, 90:66, 
January 19, 1981. 
Decriptors: *Fringe benefits--Statistics. 





DISCIPLINE 
2-38 
Wilkinson, Roderick. 
The art of discipline. Administrative management, 41:53-54, December 1980. 
Descriptors: *Discispline / Employee rules / Employee conduct. 


ELECTRONIC DATA PROCESSING PERSONNEL 


2-39 M-Fiche 
U.S. General Accounting Office. 


Duplication in the Navy's management information systems is costly. Report by the 
U.S. General Accounting Office. Washington, U.S. Govt. Print. Off., 1979. 32p. 
(B-163074 ) 
Descriptors: *Management information systems / *Electronic data processing 
personnel / U.S. Department of the Navy / Federal government. 


EMPLOYEE CONDUCT 
2-40 
Golden, Frederic and others. 
Superzapping in computer land. Time, 117:76, January 12, 1981. 
Descriptors: *Computer crimes / *White collar crimes. 


2-41 
Hoyman, Michele and Ronda Robinson. 


Interpreting the new sexual harassment guidelines. Personnel journal, 59:996-1000, 
December 1980. 
Descriptors *Harassment / *Sexual ethics / *Personnel directors-- 
Responsibilities / U.S. Equal Employment Opportunity Commission-- 
Rules and practice. 


2-42 
Larson, Charles C. and Sheila D. Melville. 
How far can a rule bend? Supervisory management, 25:11-14, December 1980. 
Descriptors: *Employee rules--Administration / Executives--Responsibilites. 


2-43 
Ledgerwood, Donna E. and Sue Johnson-Dietz. 
The EEOC's foray into sexual harassment: interpreting the new guidelines for 
employer liability. Labor law journal, 31:741-744, December 1980. 
Descriptors: *Harassment--Cases / *Sex discrimination / U.S. Equal Employment 
Opportunity Commission--Rules and practice. 


EMPLOYEE HEALTH AND MEDICAL CARE 
2-44 
Davis, Morris E. 
The impact of workplace health and safety on black workers: assessment and 
prognosis. Labor law journal, 31:723-732, December 1980. 
escript : Health, Employee / *Afro-Americans--Discrimination / 
Hazardous occupations / Stress, Psychological / Safety. 


2-45 Iai1.9 .V26p No. P-492 
Davis, Morris E. and Andrew Rowland. 
The occupational health of black workers: a bibliography. Monticello, Ill., 
Vance Bibliographies, 1980. 2ip. (Public administration series no. P-492). 
Descriptors: *Health, Employee--Bibliography / *Afro-Americans--Bibliography / 
Necupational diseases. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
2-46 
Ibbs, Patricia J. 
Two approaches to employee assistance programs: employer consortium and night 
hospital programs. Employee benefit plan review, p. 14-15, December 1980. 
escri s: *Alcoholic employees--Counseling--Administration / *Alcoholic 
employees--Medical care--Administration. 


2-47 Te554 .In8m 
International Labour Office. 
Man in his working environment; a workers' education manual. Geneva, 1979. 1142p. 
Descriptors: *Working conditions--Research / *Health, Employee / *Environmental 
health. 


2-48 
Ivancevich, John M. and Michael T. Matteson. 
Optimizing human resources: a case for preventive health and stress management. 
Organizational dynamics, 9:4-25, Autumn 1980. 
*Stress, Psychological / *Preventive health services / 
*Executives--Responsibilities. 


2-49 

Kawash, George F., Donna M. Woolcott and Jean H. Sabry. 
Personality correlates of selected elements of the Health Belief Model. Journal 
of social psychology, 112:219-227, December 1980. 


Descriptors: *Health, Employee--Research / *Heart--Diseases--Research / *Stress, 
Psychological--Research. 


2-50 
Rohrlich, Jay B. 
A psychiatrist analyzes the work addicts. Across the Board, 18:49-60, 


January 1981. 
Descriptors: *Work addiction. 


2-51 
Ruchlin, Hirsch S. and Michael H. Alderman. 
Cost of hypertension control at the workplace. Journal of occupational medicine, 
22:795-800, December 1980. 
Descriptors: *Medical care--Costs / Medical care--Administration. 


2-52 
Schmitt, Neal, Michael J. Colligan and Michael Fitzgerald. 
Unexplained physical symptoms in eight organizations: Individual and organizational 
analyses. Journal of occupational psychology, 53:305-317, no. 4 1980. 
*Health, Employee--Research / *Organizational behavior-- 
Research / *Group dynamics--Research / Mental health--Research. 


2-53 
Work-site-based fitness programs. Employee benefit plan review, p. 16+, December 1980. 
Descriptors: *Physical fitness / New York (State)--Civil service. 





EMPLOYEES’ COMPENSATION 
2-54 
McGarry, Stephen J. 
A new Federal remedy for the protection of employee rights. Labor law journal, 
31: 745-752, December 1980. 
Descriptors: *Employee rights--Cases / *Employees' compensation--Cases / 
*State law and legislation. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
2-55 
Burstein, Paul and Margo W. MacLeod. 
Prohibiting employment discrimination: ideas and politics in the congressional 
debate over equal employment opportunity legislation. American journal of 
sociology, 86:512-533, November 1980. 
Descriptors *Equal opportunity in employment--Law and legislation / 
*Equal opportunity in employment--History. 


2-56 
Reed, Leonard. 
What's wrong with affirmative action. Washington monthly, 12:24-26+, January 1981. 


*affirmative action--Evaluation / Executives--Attitudes / 
Federal government. 


2-57 M-Film 
Renick, James C. 
The ecology of affirmative action: the case of municipal government employment 
practices. Ann Arbor, Mich., University Microfilms, 1980. 163p. 
Doctoral dissertation, Florida State University, 1980. Abstracted in 
Dissertation Abstracts International, 41:801-A, August 1980. 
Descriptors: *Minority groups--Employment / *Affirmative action--Research / 
*Organizations--Climate--Research / Municipal employees. 


2-58 

Sowell, Thomas. 
A dissenting opinion about affirmative action. Across the Board, 18:64-72, 
January 1981. 


Excerpted from the author's book, Knowledge and Decisions, 1980. 
Descriptors: *Affirmative action. 


2-59 
Steckman, Elizabeth K. 
I charged the government with sex discrimination. Graduate woman, 75:8-10, 
January-February 1981. 
Descriptors: *Women--Discrimination / *Discrimination appeals / U.S. 
Department of Defense / Federal government. 


2-60 Ie152 .Un365ex 
U.S. Commission on Civil Rights. 
Extending equal employment opportunity law to Congress. Washington, U.S. Govt. 
Print. Off., 1980. 37p. 
Descriptors: *Equal opportunity in employment--Law and legislation / 
*Congressional staff. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
2-61 Te458 .Un472m 
U.S. Equal Employment Opportunity Commission. 
Minorities and women in apprenticeship programs and referral unions. Washington, 
U.S. Govt. Print. Off., 1980. 340p. 
Descriptors: *Apprenticeship--Statistics / *Minority groups--Statistics / 
*women--Training--Statistics. 


2-62 Ie152 .Un58a 
U.S. General Accounting Office. 
Achieving representation of minorities and women in the Federal work force. 
Report to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1980. 48p. (B-198018) 
Descriptors: *Women--Recruitment / *Minority groups--Recruitment / *Equal 
opportunity in employment / Federal employees / U.S. Office of Personnel 
Management / U.S. Equal Employment Opportunity Commission. 


2-63 
Work, John W. 
Management blacks and the internal labor market: responses to a questionnaire. 
Human resource management, 19:27-31, Fall 1980. 
Descriptors: *Afro-Americans--Discrimination / *Afro-Americans--Career 
opportunites--Research / *Promotion / Career patterns. 


2-64 
Gallant, Edgar. 
Code de deontologie pour les fonctionnaires--l'experience canadienne. [Code of 
ethics for public officials--the Canadian experience.] Optimum (Canada), 
11:5-21, no. 4 1980. 
English summary, p. 20-21. 


i rs: *Civil service ethics / *Employee rules / *Canada--Civil 
service. 


EXECUTIVES 
2-6 
Cantarow, Ellen. 
A marriage of inconvenience. AMA management digest, 3:9-12, January 1981. 
Condensed from TWA Ambassador, August 1980. 
Descriptors: *Executive families / Married women--Employmer:t / Commuting. 


2-66 
Greenhaus, Jeffrey H. and H. Karl Springob. 
Managerial perceptions of career planning information. Journal of management 
(Southern Management Association), 6:79-88, Spring 1980. 
Descriptors: *Executives--Career planning--Research / Executives--Attitudes. 


2-67 M-Film 
Jones, Wallace L. 
Determinants of earnings and job authority for black and white MBA managers. 
Ann Arbor, Mich., University Microfilms, 1980. 295p. 
Doctoral dissertation, Washington University, 1980. Abstracted in Dissertation 
Abstracts International, 41:1220A-1221A, September 1980. 
Descriptors: *Afro-American executives--Research / *Afro-American executives-- 
Characteristics / *Master of business administration degree recipients-- 
Research / Afro-American executives--pay. 





EXECUTIVES (Cont'd) 
2-68 Ie124 .M31mn 
Managerial career plateaus; an exploratory study, by James A.F. Stoner and others. 
New York, Columbia University, 1980. 162p. 
Descriptors: *Executives--Career planning / *Executive effectiveness / 
*Middle managers--Utilization / Promotion. 


2-69 
Mines, Herbert T. 
Deadwood--an untapped potential. Management review, 69:33-34, December 1980. 
Descriptors: *Executives--Motivation / Executives--Characteristics. 


2-70 
{Third sector executives.] Human resource management, 19:8-23, Fall 1980. 
Contents: Changing expectations for third sector executives, by Eugene H. Fram; 
The role of human service professionals in executive decision making in third 
party organizations, by Donde P. Ashmos and Reuben R. McDaniel, Jr. 
Descriptors: *Executives--Responsibilities / *Organizations, Nonprofit / 
*Decision-making--Methods. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
2-71 
Baird, John E., Jr. 
Enhancing managerial credibility. Personnel journal, 59:1001-1002, December 1980. 
Descriptors: *Executives--Characteristics. 


2-72 
Brown, David. 
Power problems at the managerial level. Human resource development (Gt. Brit.), 
4:26-30, no. 4 1980. 
Descriptors: *Executives--Abilities / *Leadership / *Power (Social sciences) / 
Authority / Control (Psychology). 


2-73 
Brown, David S. 
How breakable is the chain of command? Supervisory management, 26:2-8, January 1981. 


*Executives--Abilities / *Communication in management / 
*Chain of command. 


2-74 1e638 .K84e 
Korman, Abraham K. and Rhoda W. Korman. 


Career success/personal failure. Englewood Cliffs, N.J., Prentice-Hall, 1980. 145p. 
j *Success in employment--Case studies / *Personal development-- 
Case studies / *Executives--Characteristics / Alienation. 


2-75 
Learning to shine on TV. Business week, p. 114-116, January 19, 1981. 


*Executives--Abilities / *Communication techniques / 
Executives--Training / Television. 


2-76 
McMaster, Michael D. and John Grinder. 
The art of communicating. Administrative management, 41:56-58, December 1980. 
Descriptors: *Executives--Abilities / Communication techniques. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
2-77 Ie552 .M3im 
Managerial communication; concepts, approaches and techniques, edited by Theodore D. 
Weinshall. New York, Academic, 1979. 460p. 
Descriptors: *Communication techniques / *Communication in management / 
Work diaries / Time management / Executives--Characteristics. 


2-78 
Margerison, Charles J. 
How chief executives succeed. Human resource development (Gt. Brit.), 4:1-32, 
no. 5 1980. 
Descriptors: *Executives--Characteristics--Research / *Executives--Abilities-- 
Research / *Success in employment / Executives--Attitudes / Great Britain. 


2-79 
Mashburn, James I. and Bobby C. Vaught. 
Two heads are better than one: the case for dual leadership. Management review, 
69:53-56, December 1980. 
Descriptors: *Executives--Abilities / *Leadership / *Multiple management. 


2-80 
Murray, Victor and Jeffrey Gandz. 


Games executives play: politics at work. Business horizons, 23:11-23, 
December 1980. 


*Executives--Abilities / *Executives--Attitudes / *Group 
conflict / Power (Social sciences) / Working climate. 


2-81 Ie124 .Si9t 
Siu, Ralph G. H. 


Transcending the power game; the way to executive serenity. New York, Wiley, 


1980. 249p. 


Descriptors: *Executives--Characteristics / *Executives--Mental health / 
*Personal values. 


2-82 

Stevens, John M., Janice M. Beyer and Harrison M. Trice. 
Managerial receptivity and implementation of policies. Journal of management 
(Southern Management Association), 6:33-54, Spring 1980. 


*Executives--Abilities / *Executives--Attitudes / Change, 
Organizational / Federal government. 


2-83 
Tung, Rosalie L. 
Comparative analysis of the occupational stress profiles of male versus female 
administrators. Journal of vocational behavior, 17:344-355, December 1980. 
Descriptors: *Women executives--Characteristics / *Executives--Characteristics-- 


Research / *Stress, Psychological / Executives--Characteristics--Comparative 
studies. 


EXECUTIVES--COMPENSATION 
2-84 
Couric, Emily. 
Kaufman sees threats to judiciary's independence. Legal times of Washington, 
3:28+, December 22, 1980. 
Descriptors: *Judges--Pay / Pay increases--Statistics / Federal government. 





EXECUTIVES--COMPENSATION (Cont'd) 


2-85 Id214 .W89h Vol. 15 
Nash, Allan. 


Managerial compensation. Scarsdale, N.Y., Work in America Institute, 1980. 56p. 
(Highlights of the iiterature, vol. 15) 
Descriptors: *Executive compensation / *Supervisors--Pay / Literature 
reviews. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
2-86 
Davidson, Marilyn J., Cary L. Cooper and Deborah Chamberlain. 
Type A coronary-prone behavior and stress in senior female managers and 
administrators. Journal of occupational medicine, 22:801-805, December 1980. 
Descriptors: *Stress, Psychological--Research / *Women executives-- 
Characteristics / Women--Health / Executives--Attitudes / Executives--Mental 
Health--Research / Great Britain. 


EXECUTIVES-- RESPONSIBILITIES 


2-87 Iei24 .K15r 
Kastens, Merritt L. 


Redefining the manager's job; the proactive manager in a reactive world. New York, 
AMACOM, 1980. 283p. 


Descriptors: *Executives--Responsibilities / *Management methods. 


2-88 
Lau, Alan W. and Cynthia M. Pavett. 
The nature of managerial work: a comparison of public- and private-sector 
managers. Group & organization studies, 5:453-466, December 1980. 
escri rs: *Executives--Responsibilities--Research / *Executives-- 
Responsibilities--Comparative studies / *Job factors--Research / U.S. 
Department of the Navy / Federal government. 


2-89 
Lohr, Steve. 
Overhauling America's business management. New York times magazine, 15-17+, 
January 4, 1981. 
Descriptors: *Executives--Responsibilities / *Management accountability / 
*Executive effectiveness / Japan. 


EXECUTIVES--TRAINING 
2-90 
Daly, Andrew. 
Management development gears for the '80s. Training and development journal, 
34:88-92, December 1980. 
Descriptors: *Executives--Training / *Management development / *Forecasting. 


2-91 
Hoetmer, Gerard J. 
Improving the local government manager and fire chief working relationship. 
Urban data service report, 12:1-12, June 1980. 
Descriptors: *Executives--Training / *Human relations training / *Team 
development / Training courses of study / Municipal services / Fire fighters-- 
Training / Local officials and employees--Training. 





EXECUTIVES--TRAINING (Cont'd) 
2-92 
Kanellopoulos, C. 
International comparisons in management training and development. Human resource 
development (Gt. Brit.), 4:22-25, no. 4 1980. 
Descriptors: *Management development--Comparative studies / Futures 
(of society) / Great Britain / Germany (West) / United States / Greece. 


2-93 
Kelsey, Harry, Jr. 
Practicing what they preach: successful management development programs. 
Business horizons, 23:3-6, December 1980. 
Descriptors: *Executives--Training / *Management development. 


2-94 
Lewis, Ralph and Chel Hibbert. 
Career development: meeting individual and organisational needs. Human resource 
development (Gt. Brit.), 4:12-16, no. 4 1980. 
*Management development--Administration / *Executives-- 
Characteristics / Organizational characteristics / Training officers-- 
Responsibilities. 


2-95 
Mahoney, Francis X. 
Targets, time, and transfer: keys to management training impact. Personnel, 
57:25-34, November-December 1980. 
Descriptors: *Executives--Training--Administration. 


2-96 Ie401 .P62p 
Pigors, Paul and Faith Pigors. 


The Pigors incident process of case study. Englewood Cliffs, N.J., Educational 
Technology, 1980. 1111p. (Instructional design library, vol. 29) 

Cover title: The instructional design library. 

Descriptors: *Executives--Training / *Case study method / *Problem solving. 


2-97 
Rosenthal, Steven M. and Bob Mezoff. 
Improving the cost/benefit of management training. Training and development 
journal, 34:102-106, December 1980. 
Descriptors: *Executives--Training / *Management development / *Training. 


2-98 
Schwarzkopf, Klaus, Gary Schwendinman and Richard Butler. 


Feedback works: show your boss! Training and development journal, 34:99-101, 
December 1980. 


Descriptors: *Executives--Training / *Management development / *Executives-- 
Evaluation--Methods. 


2-99 
Staff development. Journal of library administration, 1:31-72, Spring 1980. 
Contents: A model for staff development, by James W. Hill; A consumer's guide 


to staff development resources, by Barbara Conroy; Motivation and staff development, 
by Eleanor L. Biscoe and Elizabeth W. Stone. 


Descriptors: *Employee development / *Management development--Research / 
*Motivation / Librarians--Training / Library administration. 





EXECUTIVES--TRAINING (Cont'd) 
2-100 
Starcevich, Matt M. and J. Arnold Sykes. 
Internal advanced management programs for executive development: a survey and 
case study. Human resource planning, 3:97-109, no. 3 1980. 
Descriptors: *Management development--Comparative studies / *Management 
development --Administration. 


2-101 
Stibbe, P. 
Management perceptions & management development. Human resource development 
(Gt. Brit.), 4:7-11, no. 4 1980. 
Descriptors: *Team development--Case studies / *Training needs analysis / 
*Executives--Training--Administration / Executives--Attitudes / Great Britain. 


2-102 Ia21 .Un35i 1980 (Dec.) 
U.S. Office of Personnel Management. 
Index to information; December 1980 supplement to the June 1980 issue. Prepared by 
The Library. Washington, U.S. Govt. Print. Off., 1980. 15p. (OPM document no. 1) 
Descriptors: *Freedom of information / *Government publications--Indexes / 
Federal government. 


GRIEVANCES AND APPEALS 
2-103 Ie152 .Un365¢ 
U.S. Commission on Civil Rights. 
Getting Uncle Sam to enforce your civil rights. Washington, U.S. Govt. Print. Off., 
1980. 59p. (Clearinghouse publication no. 59 revised) 
Descriptors: *Grievances--Procedures--Handbooks, manuals, etc. / 
*Discrimination / *Civil rights--Handbooks, manuals, etc. 


GROUP RELATIONS 
2-104 Ie405 .J72d 
Jones, Stanley E., Dean C. Barnlund and Franklyn S. Haiman. 
The dynamics of discussion; communication in small groups. 2d ed. New York, 
Harper & Row, 1980. 305p. 
Descriptors: *Discussion groups / *Decision-making--Group method / 
*Problem solving--Group method / Communication in management. 


2-105 
Lippitt, Ronald. 


Creative birth, life and death of committees. Human resource development 
(Gt. Brit.), 4:2-5, no. 4 1980. 


Descriptors: *Problem solving--Group method / *Committees / *Task forces / 
Management consultants--Responsibilities. 


2-106 
Phillips, Jack J. 
Improving cooperation and teamwork. Supervision, 43:14-16, January 1981. 


Descriptors: *Teamwork. 





GROUP RELATIONS (Cont'd) 
2-107 
Rim, Y. and M. Erez. 
A note about tactics used to influence superiors, co-workers and subordinates. 
Journal of occupational psychology, 53:319-321, no. 4 1980. 
Descriptors: *Human relations--Research / *Human behavior--Research / 
*Organizational behavior--Research. 


HANDICAPPED 
2-108 HV3011 .K67h 
Kleinfield, Sonny. 
The hidden minority; a profile of handicapped Americans. Boston, Little, Brown, 
1979. 213p. 
Descriptors: *Physically handicapped / *Handicapped. 


2-109 
Altieri, Anthony J. 
Non-physicians join team in reviewing health care. Forum (U.S. Health Care 
Financing Administration), 4:25-29, October 1980. 
Descriptors: *Professional standards review organizations (Medicine)-- 
Administration. 


2-110 
Mullan, Fitzhugh. 
Health care help wanted. Forum (U.S. Health Care Financing Administration), 
4:8-11, October 1980. 
Descriptors: *Health services administration / *Physicians--Utilization / 
*Health personnel--Utilization / Physicians--Education / U.S. Public Health 
Service / Federal government. 


2-111 
Best, Fred and James Mattesich. 
California avoids layoffs with work sharing. State government news, 23:8-9, 
December 1980. 
Article is based on the authors' special report entitled Short-time Compensation 
and Work Sharing: a New Alternative to Layoffs, California Employment 
Development Department, January 1980. 
Descriptors: *Work sharing--Methods / *Unemployment compensation--Law and 
legislation / *Reduction in force--Planning / California. 





2-112 

Coffinberger, Richard L. and Frank L. Matthews. 
Promoting affirmative action through part-time faculty: the need for a rational 
policy. Labor law journal, 31:772-778, December 1980. 


Descriptors: *Affirmative action plans / *Part-time work / *College 
professors. 


2-113 
Dunham, Randall B. 
The scheduling of work. Journal of library administration, 1:73-85, Spring 1980. 
Descriptors: *Shift work / *Four-day workweek / *Flexible working hours / 
Librarians. 





HOURS OF WORK (Cont'd) 
2-114 
Palmer, Barbara. 
The 10-to-3 ethic; why there's no labor at the Department of Labor. Washington 
monthly, 12:35-38+, January 1981. 
Descriptors: *Flexible working hours / U.S. Department of Labor / Federal 
government / Collective labor agreements. 


2-115 HM101 .T41t 
Through the '80s; thinking globally, acting locally, edited by Frank Feather. 
Washington, World Future Society, 1980. 430p. 
Papers presented at the First Global Conference on the Future, Toronto, 
July 20-24, 1980. 
Partial contents: “Work and leisure in the future," by Fred Best, p. 255-260. 
Descriptors: *Leisure / *Hours of work / Futures (of society). 


2-116 Id224 .Un17s No. 239 
U.S. Bureau of Labor Statistics. 
Multiple jobholders in May 1979. Washington, U.S. Govt. Print. Off., 1980. iv. 
(Special labor force report 239) 
Reprinted from May 1980 Monthly Labor Review with supplementary tables. 
Descriptors: *Moonlighting--Statistics. 


2-117 Te488 .Un58a 
U.S. General Accounting Office. 
The alternative work schedules experiment: Congressional oversight needed to 
avoid likely failure. Report to the Congress by the Comptroller General of the 
United States. Washington, U.S. Govt. Print. Off., 1980. 66p. (B-200409) 


Descriptors: *Flexible working hours--Administration--Evaluation / 
*Flexible working hours--Law and legislation / U.S. Office of Personnel 
Management / Federal government. 


2-118 
Welch, Joe L. and David Gordon. 


Assessing the impact of flexitime on productivity. Business horizons, 23:61-65, 
December 1980. 


Descriptors: *Flexible working hours--Evaluation / *Employee attitudes / 
*Productivity improvement / Absenteeism rates. 


HUMAN RELATIONS 


2-119 1472.9 .D4&7h 
Dessler, Gary S. 


Human behavior; improving performance at work. Reston, Va., Reston, 19797 454p. 
*Human behavior--Textbooks / Organizational behavior--Textbooks / 
*Productivity improvement--Textbooks / Performance evaluation / Performance- 
based pay. 


2-120 
Stormes, John M. 
Keeping your cool. Supervisory management, 25:16-23, December 1980. 
Descriptors: *Self-control / Human relations. 





INSURANCE, HEALTH 
2-121 
Kaplan, Samuel X. 
Private sector shows how to cut health care costs. Forum (U.S. Health Care 
Financing Administration), 4:2-7, October 1980. 
Descriptors: *Insurance, Health--Administration / *Insurance, Health--Costs. 


2-122 
Smith, Quentin I. 
Health care coverage and costs: a major challenge for innovative managers. 
Management review, 69:37-40, December 1980. 
Descriptors: *Insurance, Health--Administration. 


2-123 1e569.5 .Un58e 
U.S. General Accounting Office. 
Cash management improvements will save Federal insurance and benefits programs 
millions annually. Report to the Congress by the Comptroller General of the 
United States. Washington, U.S. Govt. Print. Off., 1980. 7p. (B-200333) 
*Insurance, Life--Administration--Evaluation / *Insurance, 
Health--Administration--Evaluation / U.S. Office of Personnel Management / 
U.S. Treasury Department / Federal government. 


2-124 M-Fiche 
U.S. General Accounting Office. 
Office of Personnel Management's Comprehensive Medical Plans Network Experiment 
(HRD-80-90). Letter to the Honorable Gladys Spellman, Chairwoman, Subcommittee 
on Compensation and Employee Benefits, Committee on Post Office and Civil Service, 
House of Representatives, from the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1980. 27p. (B-164031(5)) , 
Descriptors: *Insurance, Health--Administration--Evaluation / U.S. Office 
Personnel Management. 


JHA 
2-125 
Anders-Michalski, Judy. 
Executive exchange aids understanding. Public administration times, 4:14, 
January 1, 1981. 
escript : Presidential Executive Interchange Program / *Interchange, 
Personnel / Federal government. 


INTERVIEWING 
2-126 
Carl, Helen. 
Nonverbal communication during the employment interview. ABCA bulletin 
(American Business Communication Association), 44:14-19, December 1980. 
Descriptors: *Interviewing / *Nonverbal communication / Literature reviews. 


JOB ANALYSIS 
2-127 
Ash, Ronald A. and Edward L. Levine. 
A framework for evaluating job analysis methods. Personnel, 57:53-59, 
November-December 1980. 
Descriptors: *Job analysis--Administration--Evaluation. 





JOB DESIGN 
2-128 
Amrhine, Kenneth W. 
A prod to productivity. Supervision, 43:8-10, January 1981. 
Descriptors: *Job design / *Job enlargement / Reduction in force. 


2-129 
Milbourn, Gene. 
A primer on implementing job redesign. Supervisory management, 26:27-37, 
January 1981. 
Descriptors: *Job design / Motivation. 


2-130 
Ellig, Bruce R. 
To every job a pay slot. Supervisory management, 25:24-31, December 1980. 
Descriptors: *Job evaluation--Methods / Position classification / Factor 
comparison method. 


JOB SATISFACTION 
2-131 
Brown, Martha A. 
The relationship of values and job satisfaction: do birds of a feather work well 
together? Personnel, 57:66-73, November-December 1980. 
escri rs: *Job satisfaction research / Work values. 


2-132 1e543 .Indn 
International Labour Office. 
New forms of work organisation. Geneva, 1979. 2v. 


Contents: Vol. 1, Survey of Denmark, Norway and Sweden, France, Federal 
Republic of Germany, United Kingdom, and the United States; vol. 2, Survey of 
German Democratic Republic, India, Italy, and USSR. 

Descriptors: *Job satisfaction--Comparative studies / *Working climate-- 

Comparative studies. 


2-133 
Scamell, Richard W. and Betty Ann Stead. 
A study of age and tenure as it pertains to job satisfaction. Journal of library 
administration, 1:3-18, Spring 1980. 
Descripters: *Job satisfaction research--Statistics / *Employee attitudes-- 
Research / *Librarians--Characteristics / Tenure / Older worker / Research 
reviews (Publications). 


LABOR FORCE 
2-134 Id224 .Un17s No. 240 
U.S. Bureau of Labor Statistics. 
Educational attainment of workers, March 1979. Washington, U.S. Govt. Print. 
1979. Washington, U.S. Govt. Print. Off., 1980. 1v. (Special labor force 
report 240) 
Reprinted from July 1980 Monthly Labor Review with supplementary tables. 
Descriptors: *Academic achievement--Statistics / *Labor force--Statistics. 





LABOR FORCE (Cont'd) 
2-135 Ref. HD8072 .Un17h 1980 
U.S. Bureau of Labor Statistics. 
Handbook of labor statistics. Washington, U.S. Govt. Print. Off., 1980. 489p. 
(Bulletin 2070) 
Lescriptors: *Labor force--Statistics. 


2-136 Id224 .Un17s No. 237 
U.S. Bureau of Labor Statistics. 
Marital and family characteristics of the labor force, March 1979. Washington, 
U.S. Govt. Print. Off., 1980. 1v. (Special labor force report 237) 
Reprinted from April 1980 Monthly Labor Review with supplementary tables. 
Descriptors: *Labor force--Statistics / *Women--Employment--Statistics / 
*Family (Sociological unit)--Statistics. 


LABOR-MANAGEMENT RELATIONS 
2-137 
Bierman, Leonard. 
"Released time": California-style. Labor law journal, 31:764-771, December 1980. 
*Leave / *Collective bargaining / *State law and legislation / 
California / State employees / Teachers. 


2-138 
Bradley, A. Val. 
Management and labor in the next decade. Personnel journal, 59:981-982, 
December 1980. 
Descriptors: *Unions / *Labor-management relations / Futures (of society). 


2-139 
Carney, Christopher F. 
What supervisors can do about union organizing. Supervisory management, 
26:10-15, January 1981. 
Descriptors: *Union organizing / *Supervisors--Responsibilities / Labor- 
management relations--Law and legislation. 


2-140 

Craft, James A. 
The employer neutrality pledge: issues, implications, and prospects. Labor law 
journal, 31:753-763, December 1980. 

*Union organizing / *Labor-management relations / Quality of 


Descriptors 
working life. 


2-141 
Gandz, Jeffrey. 
Union-management relations in the public sector: coping with hard times. 
Optimum (Canada), 11:57-68, no. 4 1980. 
Descriptors: *Labor-management relations / Economic depressions / 
Futures (of society) / Canada--Civil service. 


2-142 
Kelly, John E. and Nigel Nicholson. 
The causation of strikes: a review of theoretical approaches and the potential 
contribution of social psychology. Human relations, 33:853-883, December 1980. 
Descriptors: *Strikes--Theory / Literature reviews. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
2-143 
Saull, Ellis M. and William Grab. 
Philadelphia experience under arbitration is negative. Labor-management relations 
service newsletter (U.S. Conference of Mayors), 11:2, December 1980. 
*Compulsory arbitration--Evaluation / Philadelphia, Pa. / 
Police--Collective bargaining / Fire fighters--Collective bargaining. 


2-144 Ie621 .Un27L 1980 
U.S. Bureau of the Census. 
Labor-management relations in state and local governments: 1979. Washington, 
1980. 183p. (State and local government special studies no. 100) 
Descriptors: *Labor-management relations--Statistics / *Collective labor 
agreements--Statistics / State government / Local government. 


2-145 Ie623 .Un35dg 1980 (July) 
U.S. Office of Personnel Management. 
Digest of labor arbitration awards in the Federal service (supplement no. 7). 
Prepared by Office of Labor-Management Relations. Washington, 1980. iv. 
(OPM/OLMR 81/1) 


Descriptors: “Arbitration and award--Digests / Federal government. 


2-146 KF5365 .Un35i 1980 (July) 
U.S. Office of Personnel Management. 
Index of Federal labor relations cases, July 1, 1980. Prepared by Office of 
Labor-Management Relations. Washington, U.S. Govt. Print. Off., 1980. 321p. 
(OPM/OLMR 80-7) 


Descriptors: *Labor-management relations--Decisions / Federal government. 


LABOR TURNOVER 
2-147 
Muchinsky, Paul M. and Paula C. Morrow. 
A multidisciplinary model of voluntary employee turnover. Journal of vocational 
behavior, 17:263-290, December 1980. 
Descriptors: *Labor turnover / Models and modelmaking / Literature reviews. 


2-148 
Vecchio, Robert P. 
Alternatives to the least preferred co-worker construct. Journal of social 
psychology, 112:261-269, December 1980. 
Descriptors: *Leadership--Research / *Group dynamics--Research / 
*Leadership theory--Research. 


LEAVE 
2-149 
Foegen, J. H., The next employment benefit--grand paternity leave? Human resource 
management, 19:24-26, Fall 1980. 
Descriptors: *Fringe benefits / *Older worker / *Leave / Pregnancy / 
Family (Sociological unit). 





LEAVE (Cont'd) 
2-150 
U.S. President, 1977-1981 (Jimmy Carter) 
Holiday for Federal employees. Executive Order 12255. December 5, 1980. Weekly 
compilation of Presidential documents, 16:2776-2777, December 1980. 
Descriptors: *Holidays / *Federal employees / Federal government. 


MANAGEMENT 
2-151 Id22 .H35w 
Hecht, Maurice R. 
What happens in management; principles and practices. New York, AMACOM, 1980. 2112p. 
Descriptors: *Management principles / *Management--Case studies / 
Communication in management. 


2-152 Z699 .L23i 
Landau, Robert M. 
Information resources management. New York, AMACOM, 1980. 37p. 
Descriptors: “Information management / Technological change. 


2-153 
Twenty-five ways you can master time. RIA management alert (Research Institute of 
America), p. 5-23, January 7, 1981. 
Descriptors: *Time management. 


2-154 Id22.3 .Un35i 1979 
U.S. Office of Personnel Management. 
Improving management capacity; a resource directory for state and local 
governments. Prepared by Office of Intergovernmental Personnel Programs. 
Washington, U.S. Govt. Print. Off., 1979. 43p. (IPP 152-105) 
Descriptors: *Management improvement--Information sources / Technical 


assistance / Grants-in-aid / State government / Local government / Management 
improvement--Societies. 


A 
2-155 
Fowler, Mary L. 
Praise in the plant. Supervision, 43:3-4, January 1981. 
Descriptors: *Praise / *Motivation--Methods. 


2-156 
Lefkowitz, Joel and Alan W. Fraser. 
Assessment of achievement and power motivation of blacks and whites, using a 
black and white TAT, with black and white administrators. Journal of applied 
psychology, 65:685-696, December 1980. 
TAT = Thematic Apperception Test. 
Descriptors: *Motivation research / *College students--Characteristics-- 
Research / *Afro-American college students--Characteristics / Achievement 
motivation. 


2-157 
Weiner, Michael J. 
The effect of incentive and control over outcomes upon intrinsic motivation and 
performance. Journal of social psychology, 112:247-254, December 1980. 
Descriptors: *Motivation research / *Performance--Research. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-158 
Gottfredson, Linda S. 
Construct validity of Holland's occupational typology in terms of prestige, 
Census, Department of Labor, and other classification systems. Journal of applied 
psychology, 65:697-714, December 1980. 
Descriptors: *Codes, Occupational / *Occupational choice--Research / Job 
factors--Research / Construct validity / Prestige. 


2-159 
Krois, Paul A. and Phillip G. Benson. 
Word processing and personnel. Personnel journal, 59:992-995+, December 1980. 
Descriptors: *Word processing personnel / *Job design / *Job satisfaction. 


2-160 
Mills, Carol J. and Wayne E. Bohannon. 
Personality characteristics of effective state police officers. Journal of applied 
psychology, 65:680-684, December 1980. 
Descriptors: *Police--Characteristics / *Personality--Research / *Prediction 
of occupational success / Leadership--Research / State employees / Maryland. 


2-161 
Rothstein, William G. 
The significance of occupations in work careers: an empirical and theoretical 
review. Journal of vocational behavior, 17:328-343, December 1980. 
Descriptors: "Occupational choice--Theory / Mobility, Occupational. 


2-162 Ie436 .Un44e 
U.S. Department of Labor. 
Environmental protection careers guidebook, by U.S. Department of Labor and U.S. 
Environmental Protection Agency. Washington, 1980. 205p. 
escri rs: *Environmental workers--Career opportunities / *Career 
opportunities / Federal government / State government / Local government. 


2-163 Ie436 .Un665c 
U.S. Employment and Training Administration. 
Career opportunities in art museums, zoos, and other interesting places. 
Washington, U.S. Govt. Print. Off., 1980. 166p. (Occupational and career 
information series no. 4) 
Descriptors: *Career opportunities / *Occupations / Artists / Horticulturists / 
Librarians / Janitors. 


2-164 Ie437 .W27w 1980 
The Washington want ads; a guide to legal careers in the Federal government. Rev. ed. 
Chicago, American Bar Association, 1980. 170p. 
Previous editions entitled: Federal Government Job Opportunities for Young 
Attorneys. 
Descriptors: *Government attorneys--Career opportunities / *Attorneys-- 
Career opportunities / Federal government. 





ORGANIZATIONS 
2-165 I1d72.9 .Bi2p 
Bacharach, Samuel B. and Edward J. Lawler. 
Power and politics in organizations. San Francisco, Jossey-Bass, 1980. 249p. 
Descriptors: *Organizational behavior--Theory / *Power (Social sciences) -- 
Theory / Decision-making. 


2-166 Ia11.9 .V26p No. P-500 
Coppa & Avery Consultants. 
Bureaucratic organizations: a guide to the literature. Monticello, Ill., Vance 
Bibliographies, 1980. 11p. (Public administration series no. P-500) 
Descriptors: *Bureaucracy--Bibliography / Federal government. 


2-167 Id72 .Or3on 
The organizational life cycle; issues in the creation, transformation, and decline of 
organizations, by John R. Kimberly, Robert H. Miles and others. San Francisco, 
Jossey-Bass, 1980. 492p. 
escri rs: *Change, Organizational--Addresses, essays, lectures / 
*Organizational characteristics--Addresses, essays, lectures / Organizational 
effectiveness. 


2-168 
Rogers, Evan D., Wilford G. Miles, Jr. and William D. Biggs. 
The factor replicability of the Litwin and Stringer Organizational Climate 
Questionnaire: an inter- and intra-organizational assessment. Journal of 
management (Southern Management Association), 6:65-78, Spring 1980. 
Descriptors: *Organizations--Climate--Research. 


2-169 
Schneider, Benjamin. 
The service organization: climate is crucial. Organizational dynamics, 9:52-65, 
Autumn 1980. 
Descriptors: *Organizations--Climate / Organizational effectiveness / 
Productivity measurement / Employee attitudes / Executives--Attitudes / 
Banks and banking / Service industries. 


2-170 Id72 .St9s 
The study of organizations, edited by Daniel Katz, Robert Louis Kahn and J. Stacy 
Adams. San Francisco, Jossey-Bass, 1980. 567p. 
Descriptors: *Organizations--Addresses, essays, lectures / *Organizational 
behavior--Addresses, essays, lectures / *Organizational effectiveness / 
Motivation / Communication in management / Stress, Psychological. 


2-171 
Yoffe, Emily. 
Foreign service blues. New republic, 184:15-17, January 3 & 10, 1981. 


Ss: *Foreign service officers--Attitudes / Diplomatic and Consular 
Service / Federal government. 





PARTICIPATIVE MANAGEMENT 
2-172 Ie527 .Un35m 
U.S. Office of Personnel Management. 
Managing employee participation. Prepared by John R. Turney and Stanley L. Cohen, 
Workforce Effectiveness and Development Group. Washington, 1980. 10p. 
Descriptors: *Participative management. 


2-173 
Alexander, John 0. 
Making managers accountable: develop objective performance standards. Management 
review, 69:43-46, December 1980. 
Descriptors: *Standards of performance. 


2-174 

Kahalas, Harvey. 
The environmental context of performance evaluation and its effect on current 
practices. Human resource management, 19:32-39, Fall 1980. 


Descriptors: *Performance evaluation / *Performance evaluation--Methods / 
Literature reviews. 


2-175 
Rendero, Thomasine. 
Performance appraisal practices. Persounel, 57:4-12, November-December 1980. 
*Performance evaluation / *Personnel directors--Attitudes / 
Standards of performance. 


2-176 Ie395 .Un47s 
U.S. Defense Logistics Agency. 


Supervisor's guide to written performance standards. Washington, U.S. Govt. 
Print. Off., 1980. 11p. (DLAH 1434.1) 
escr rs: *Standards of performance / *Performance evaluation--Methods / 
Federal government. 


PERSONNEL ADMINISTRATION 
2-177 Ie19 .C73p 
Commission on California State Government Organization and Economy. 
Personnel management in the state service; a study. Sacramento, Calif., 1979. Iv. 
Descriptors: *Personnel administration--Evaluation / *California--Civil 
service / Appeals / Discipline / State employees--Pay. 


2-178 
Flamholtz, Eric G. and Richard A. Kaumeyer, Jr. 
Human resource replacement cost information and personnel decisions: a field 
study. Human resource planning, 3:111-132, no. 3 1980. 
Descriptors: *Career staffing--Costs / *Career staffing--Research / 
*Labor costs--Research / Recruitment--Costs / Selection--Costs / Training 
costs--Research / Labor costs--Forms / Models and modelmaking. 


2-179 
Kirby, Peter G. 
Performance improvement the adult way. Personnel, 57:35-43, November-December 19680. 
Descriptors: Performance / Learning theories / Feedback (Psychology) / 
Performance evaluation / Management by objectives. 





PERSONNEL ADMINISTRATION (Cont'd) 
2-180 Ie610 
Managing and developing new forms of work organisation, edited by George Kanawaty. 
Geneva, International Labour Organisation, 1980. 158p. 
Partial contents: Chap. 4, “Personnel implications for management of new 
forms of work organisation," by Nitish De. 
j *Personnel administration / *Change, Organizational / 
Futures (of society) / Personnel departments / Training / Counseling. 


PERSONNEL UTILIZATION 
2-181 
McLagan, Patricia A. 
Competency models. Training and development journal, 34:22-26, December 1980. 
*Skills analysis / *Skills inventory / *Personnel utilization / 
Acceptable level of competence. 


2-182 
Federal Position Classification System-a status report. Classifiers column 
(Classification and Compensation Society), 11:3-5, October-November 1980. 
Report no. 1 of the Interagency Advisory Group of Federal Personnel 
Directors (the Sumser Report). 
Descriptors: *Position classification--Evaluation / *U.S. Office of 
Personnel Management--Administration--Evaluation / Federal government. 


2-183 
Pattie, Marybeth. 
Changing times: what managers want and need to know about position classification 
and position management. Classifiers column (Classification and Compensation 
Society), 11:1-3, October-November 1980. 
Descriptors 


*Position classification / *Personnel administration / *Job 
descriptions / Federal government. 


2-184 
Di Giorgio, Brent S. 
Management and labor cooperate to increase productivity. Supervision, 43:5-7, 
January 1981. 
Descriptors: *Productivity improvement / *Personnel administration-- 
Case studies / Working climate. 


2-185 
Donahue, Thomas R. 
The human factor in productivity. AFL-CIO American federationist, 87:13-15, 
December 1980. 
Descriptors: *Productivity improvement / *Quality of working life / 
*Collective bargaining / Human relations / Labor-management relations. 


2-186 M-Film 
Kadlec, Paul S. 
Development of measures to examine goal-setting in the public sector. Ann Arbor, 
Mich., University Microfilms, 1980. 230p. 
Doctoral dissertation, Florida State University, 1980. Abstracted in 
Dissertation Abstracts International, 41:1210-A, September 1980. 
Descriptors: *Goal setting--Research / *Performance--Research / 
*Productivity / State employees / Florida. 





PRODUCTIVITY (Cont'd) 
2-187 
Managers rank poor management as the greatest obstacle to productivity, survey 
reports. Productivity, 1:1+, December 1980. 
Descriptors: *Productivity improvement / *Executives--Abilities / Surveys. 


2-188 
Neef, Arthur and Patricia Capdevielle. 
International comparisons of productivity and labor costs. Monthly labor review, 
103, 32-39, December 1980. 
Descriptors: *Productivity--Statistics / *Productivity--Comparative studies. 


2-189 
[Productivity.] Executive, 7:8-27+, Fall 1980. 

Partial contents: Unfinished business, by Irving H. Siegel; Closing the gap, 
by C. Jackson Grayson, Jr.; The international context, by Arnold Packer and 
Arthur Neef; Survival tactics, by Edgar Weinberg; Labor and productivity, by 
Jeffrey M. Perloff; Capitol improvement, by Brian L. Usilaner; Back to basics, 
by Thomas J. Peters. 

Descriptors: *Productivity / *Productivity--Statistics / *Productivity 

improvement / Federal government. 


2-190 HJ117 .St9s Vol.4 
Studies in taxation, public finance and related subjects - a compendium. Washington, 
Fund for Public Policy Research, 1980. 6111p. 
Partial contents: Increasing productivity in the United States: ways in 
which the private and public sectors can contribute to productivity improvement, 
by Julius W. Allen; U.S. labor productivity: trends and economic impact, by 
John Fisk. 
Descriptors: *Economic conditions / *Productivity improvement / Inflation 
(Finance) / Hispanic Americans--Employment. 


2-191 M-Fiche 
U.S. General Accounting Office. 
Federal productivity suffers because word processing is not well managed. Report to 
the Congress by the Comptroller General of the United States. Washington, U.S. 
Govt. Print. Off., 1980. 47p. (B-163762) 
Descriptors: *Word processing--Administration / Personnel administration / 
Productivity improvement / Federal government. 


2-192 M-Fiche 
U.S. General Accounting Office. 
Government measures of private-sector productivity: users recommend changes. 
Report to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1980. 57p. (B-198969) 
Descriptors: *Productivity measurement / Unions / Industry. 


2-193 1d214.5 .Un35po 1980/81 
U.S. Office of Personnel Management. 
The productivity research program for FY 1981. Prepared by Workforce Effectiveness 
and Development Group. Washington, U.S. Govt. Print. Off., 1980. 43p. (WPT-4) 
: *Productivity--Research / *U.S. Office of Personnel Management. 
Workforce Effectiveness and Development Group. / *Research administration / 
Federal government. 





PRODUCTIVITY (Cont'd) 
2-194 Id214 .W89h Vol. 13 
Voydanoff, Patricia. 
The implications of work-family relationships for productivity. Scarsdale, N.Y., 
work in America Institute, 1980. 43p. (Highlights of the literature, vol. 13) 
Descriptors: *Family (Sociological unit) / *Work values / *Productivity / 
Literature reviews. 


PROFESSIONAL EMPLOYEES 
2-195 
Kaufman, Debra and Michael L. Fetters. 
Work motivation and job values among professional men and women: a new accounting. 
Journal of vocational behavior, 17:251-262, December 1980. 
Descriptors: *Professional employees--Attitudes / *Women professional 
employees--Attitudes / *Work values / Accountants--Attitudes. 


PUBLIC ADMINISTRATION 
2-196 Ia11 .Ed9i 
Edwards, George C., III. 
Implementing public policy. Washington, Congressional Quarterly, 1980. 181p. 
Descriptors: *Public administration--Evaluation / *Bureaucracy / *Policy 
formulation / Federal government / State government / Local government. 


2-197 HJ9801 .F87e 
Frese, Walter F. 
Early history of the Joint Financial Management Improvement Program, by Walter F. 
Frese as interviewed by Ellsworth H. Morse, Jr., and Donald C. Kull. Washington, 
Joint Financial Management Improvement Program, 1980. 344p. 
Descriptors: *U.S. Joint Financial Management Improvement Program--History / 
*Financial management--History / Federal government. 


2-198 
Hardin, Clifford M. 
How a President can get control of the White House. Nation's business, 69:67-69, 
January 1981. 
Descriptors: *Presidents--U.S.--Staff. 


2-199 
Internal control in government. Government accountants journal, 29:1-59, Fall 1980. 
Partial contents: Federal executive reporting on internal control: an AGA 
task force report; The AGA position statement as presented [before Congress] by 
Arthur Schoenhaut. 
AGA = Association of Government Accountants. 
Descriptors: *Administrative agencies--Rules and practice / *Financial 
Management--Law and legislation / *Fraud / Executives--Ethics / Federal 
government. 


2-200 HJ2050 .P48p 
Pfiffner, James P. 
The President, the budget, and Congress: impoundment and the 1974 Budget Act. 
Boulder, Colo., Westview, 1979. 165p. 
Descriptors: *Budget--U.S.--Administration--Evaluation / *Finance, Public / 
Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
2-201 
Public Technology, inc. 
Performance measurement and improvement of local services: proceedings of national 
workshops. A report of the Management, Finance, and Personnel Task Force of the 
Urban Consortium. Washington, U.S. Govt. Print. Off., 1980. 96p. 
Descriptors: *Public administration--Evaluation / *Performance--Conferences / 
Local government. 


Ia18 .P96p 


2-202 JC599 .Un365st 
U.S. Commission on Civil Rights. 


State Advisory Committee handbook. Washington, U.S. Govt. Print. Off., 1980. 26p. 
Descriptors: *Civil rights / *U.S. Commission on Civil Rights--Administration. 


2-203 
U.S. General Accounting Office. 
The Department of Energy's practices for awarding and administering contracts 
need to be improved. Report by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1980. 15p. (B-178205) 
Descriptors: *Contracts, Government--Administration / U.S. Department of 
Energy / Federal government. 


M-Fiche 


2-204 M-F iche 
U.S. General Accounting Office. 
Government agencies need effective planning to curb unnecessary year-end spending. 
Report to the Chairman, Subcommittee on Human Resources, Committee on Post 
Office and Civil Service, House of Representatives, by the Comptroller General 
of the United States. Washington, U.S. Govt. Print. Off., 1980. 81ip. (B-197274) 
Descriptors: *Administrative agencies--Administration / *Expenditures, 
Public / Federal government. 


2-205 
U.S. General Accounting Office. 
Stronger controls needed over Federal agency contracting for moving and labor 
services. Report by the U.S. General Accounting Office. Washington, U.S. Govt. 
Print. Off., 1980. 29p. (B-196905) 
Descriptors: *Administrative agencies--Administration--Evaluation / 
*Moving expenses--Control / *Government property / U.S. General Services 
Administration / Federal government. 


M-Fiche 


2-206 Ia51 .Un72f 1978-80 
U.S. National Science Foundation. 
Federal funds for research and development, fiscal years 1978, 1979, and 1980; 
final report. Washington, U.S. Govt. Print. Off., 1980. 50p. (NSF 80-315) 
Descripters: *Research and development contracts--Statistics / Federal 
government. 


2-207 HF5437 .Un25r 
U.S. Office of Management and Budget. 


Report to the Congress; proposal for a uniform procurement system. Washington, 
U.S. Govt. Print. Off., 1980. 143p. 
Descriptors: *Purchasing, Government--Standards / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 


2-208 Ia17 .Z1g 
Zacharioudakis, E. 


Greek public administration. Athens, National Printing Office, 1980. 47p. 


*Public administration / *Greece--Politics and government / 
*Greece--Civil service. 


2-209 
Sullivan, Frederick L. 
Confronting recession-bred litigation. Supervisory management, 25:2-10, 
December 1980. 
Descriptors: *Reduction in force / *Supervisors--Responsibilities / 
*Communication in personnel management. 


2-210 
Mandt, Edward. 
Employee termination: proceed with care. Management review, 69:25-28, 
December 1980. 
Descriptors: *Removal--Cases / *Employee rights. 


2=<211 
Schreier, James W. 
Training for terminations. Training and development journal, 34:50-53, 
December 1980. 
Descriptors: *Removal--Methods / *Exit interviews--Methods / *Employee 
outplacement / Severance pay. 


2-212 Ie708 .P84i 1980 (Nov.) 
President's Commission on Pension Policy. 
An interim report, November 1980. Washington, U.S. Govt. Print. Off., 1980. 54p. 
2d interim report. 
*Social security--Administration / *Pension financing-- 
Administration / Federal government / State government / Local government. 


2-213 Ie711 .Un53r 1979 
U.S. Federal Reserve System. 
Retirement plan for employees of the Federal Reserve System, forth-sixth annual 
report for the year ended December 31, 1979. New York, 1979. 4Op. 
Descriptors: *Retirement benefits / *U.S. Federal Reserve System / 
Federal government. 


2-214 
U.S. General Accounting Office. 
VA improved pension program: some persons get more than they should and others less. 


Report by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1980. 88p. (B-114859) 


Descriptors: *Veterans--Benefits / *Retirement benefits / Federal government. 


M-Fiche 





RETIREMENT PLANNING 
2-215 
Johnson, Richard P. and Harold C. Riker. 
Retirement maturity: a valuable concept for preretirement counselors. Personnel 
and guidance journal, 59:291-295, January 1981. 
Descriptors: *Older worker--Counseling--Research / *Retirement planning-- 
Research. 


2-216 

Denton, D. Keith. 
Effective safety management: focus on the human element. Management review, 
69:47-50, December 1980. 


*Safety--Administration / *Accidents--Prevention / Supervisors-- 
Abilities. 


2-217 Ie172 .Un72ac 1980 
U.S. National Science Foundation. 


Academic science...; R&D funds, scientists and engineers, graduate enrollment 

and support. Washington, U.S. Govt. Print. Off., 1980. 67p. (NSF 80-313) 
Descriptors: *Scientists--Utilization--Statistics / *Engineers--Utilization-- 
Statistics / Research grants / Universities and colleges. 


2-218 

U.S. National Science Foundation. 
Employment patterns of academic scientists and engineers 1973-78. Washington, 
U.S. Govt. Print. Off., 1980. 15p. (Special report no. 80-314) 


Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics. 


Ie172 .Un72em 


SELECTION 
2-219 
Marvelle, Kevin and Susan K. Greer. 
Physical attractiveness and sex bias in hiring decisions for two types of jobs. 
Journal of the National Association for Women Deans, Administrators, & Counselors, 
44:3-6, Fall 1980. 
Descriptors: *Sex discrimination--Research / *Selection--Research / 
*Physical characteristics / Beauty, Personal / Interviewing. 


2-220 Id32 .St3f 1979 
Steinmetz, Lawrence L. and H. Ralph Todd, Jr. 
First-line management; approaching supervision effectively. Rev. ed. Dallas, 
Business, 1979. 445p. 
Descriptors: *Supervision--Textbooks / *Supervisors--Abilities--Textbooks / 
*Communication in management / Decision-making / Motivation / Discipline. 


SUPERVISORS 
2-221 
Doud, Ernest A., Jr. and Edward J. Miller. 
First-line supervisors: the key to improved performance. Management review, 
69:18-24, December 1980. 
Descriptors: *Supervisors--Responsibilities--Case studies / Organizations-- 
Climate / Organizational effectiveness. 





SUPERVISORS (Cont'd) 
2-222 
Hart, Lois B. 
The supervisor as teacher. Supervisory management, 26:38-41, January 1981. 
Descriptors: *Supervisors--Abilities / Teaching. 


2-223 M-Film 
Mechler, Ralph E. 
Management development training: an evaluation of a program for first line staff 
supervisors. Ann Arbor, Mich., University Microfilms, 1979. 34p. 
Master's thesis, North Texas State University, 1979. Abstracted in 
Masters Abstracts, 18:242, September 1980. 
Descriptors: *Supervisors--Evaluation--Research / *Supervisors--Training-- 
Evaluation. 


TESTS 
2-224 
Ridgway, Jim. 
Construct validity through facet analysis: Scheduling tests do not necessarily 
measure scheduling ability. Journal of occupational psychology, 53:253-263, 
no. 4 1980. 
Descriptors: *Tests--Research / *Selection--Research / *Construct validity-- 
Research. 


2-225 
Schmidt, Frank L. Ilene Gast-Rosenberg and John E. Hunter. 
Validity generalization results for computer programmers. Journal of applied 
psychology, 65:643-661, December 1980. 
Frank L. Schmidt and Ilene Gast-Rosenberg are personnel research psychologists 
at U.S. Office of Personnel Management. 
Descriptors: *Programmers--Tests / *Test validity--Research. 


2-226 Ie202 .Un35de 
U.S. Office of Personnel Management. 
Development and validation of a test for the ranking of applicants for promotion to 
first-line Federal trades and labor supervisory positions. Prepared by 
Daniel B. Corts, Staffing Services Group. U.S. Govt. Print. Off., 1980. 45p. 
(Personnel research report 80-30) 
Descriptors: *Tests--Construction / *Supervisors--Tests / Supervisors-- 
Selection / Blue collar workers / Federal government. 


2-227 Ie425.9 .Adie 
Adams, Linda and Linda Lenz. 
Effectiveness training for women; E.T.W. New York, Wyden, 1979. 223p. 
Descriptors: *Assertiveness training / *Women--Characteristics / Stress, 
Psychological. 


2-228 Ie417 .In8t 
International Labour Office. 
Ten years of training; developments in France, Federal Republic of Germany and 
United Kingdom, 1968-1978. Geneva, 1979. 263p. 
*Training--Comparative studies / *Training--Bibliography / 
France / United Kingdom / Germany (West) / *Leave of absence. 





TRAINING (Cont'd) 
2-229 
Myers, Donald W. 
A concurring viewpoint. Training and development journal, 34:60+, December 1980. 
A reply to the article, "HRD controversy - ala Blake & Mouton" which appeared 
in Training and Development Journal, 34:106-108, May 1980 (Personnel Literature, 
item 6-209, June 1980). 
Descriptors: *Executives--Training / *Employee development / *Management 
development. 


2-230 
Nadler, Len. 


Defining the field--is it HRD or OD, or...? Training and development journal, 
34:66-68, December 1980. 


Descriptors: *Employee development / *Organization development / *Training. 


2-231 
Odiorne, George S. 
Training to be ready for the '90s. Training and development journal, 34:12-20, 
December 1980. 
Descriptors: *Futures (of society) / *Employment forecasts / Training officers-- 
Training / Workforce planning--Information resources / Future studies. 


2-232 
Saint, Avice M. 
Bringing training-learning concepts into the classroom. Training and development 
journal, 34:94-98, December 1980. 
Descriptors: *Training / *Teaching / *Training officers--Training / 
Learning, Psychology of. 


2-233 Ie418.9 .Un58f 
U.S. General Accounting Office. 


Federal agencies' stress management training programs. Letter to Arlen Erdahl, 
House of Representatives, from H.L. Krieger, Director, Federal Personnel and 
Compensation Division. Washington, 1981. 5p. (B-201543) 
Descriptors: “Training evaluation / *Supervisors--Training / *Stress, 
Psychological / Federal employees--Training / U.S. Office of Personnel 
Management / Federal government. 


2-234 
Warehime, Robert G. 
Conflict-management training: a cognitive/behavioral approach. Group & 
organization studies, 5:467-477, December 1980. 
Descriptors: *Conflict resolution--Study and teaching / *Group conflict / 
Human relations training. 


2-235 
Calabria, David C. 


Power and the training manager. Training and development journal, 34:54-55, 
December 1980. 


Descriptors: *Training directors--Evaluation / *Training administration. 





TRAINING ADMINISTRATION (Cont'd) 
2-236 
Zenger, Jack. 
The painful turnabout in training. Training and development journal, 34:36-40+, 
December 1980. 
Descriptors: *Training administration--Evaluation / *Training administration-- 
History / *Training methods--Evaluation / Executives--Training--Evaluation. 


2-237 
Weiss, E., A. A. Huczynski and J. W. Lewis. 
The superior's role in learning transfer. Human resource development (Gt. Brit.), 
4:17-20, no. 4 1980. 
Descriptors: *Training evaluation / *Transfer of training--Research / 
*Supervisors--Responsibilities / Critical path analysis. 


TRAINING METHODS 
2-238 
Thomas, Willard. 
Shoot the works with videobased training. Training and development journal, 
34:83-84+, December 1980. 
Descriptors: *Training methods / *Audio-visual education / *Audio-visual aids. 


TRANSPORTATION, EMPLOYEE 
2-239 
Wartick, Steven L. 
Employer-organized vanpooling: a program for the 1980s. Business horizons, 
23:48-56, December 1980. 
Descriptors: *Transportation, Employee / *Commuting / Carpools. 


2-240 Ie154 .Adim 
Adams, Carolyn T. and Kathryn T. Winston. 
Mothers at work; public policies in the United States, Sweden, and China. 
New York, Longman, 1980. 312p. 
Descriptors: *Mothers--Employment--Comparative studies / *Family 


(Sociological unit)--Comparative studies / *Day care centers / United States / 
Sweden / China. 


2-241 

Center for the American Woman and Politics. 
Women in public service. Prepared for the U.S. Department of Housing and Urban 
Development. Washington, U.S. Govt. Print. Off., 1980. Av. 

Contents: Vol. 1, Women in municipal management: choice, challenge and 
change, by Ruth A. Burns, Lora L. Fong and Susan Fuhrman; vol. 2, Women's 
organizations in the public service: toward agenda setting, by Diane R. Margolis; 
vol. 3, Changing the opportunity structure for women in the public sector; vol. 4, 
Recommendations for the future; a summary. 


Descriptors: *Women--Employment--Research / Municipal employees / State 
employees. 


Ie154.9 .C33wo 





WOMEN--EMPLOYMENT (Cont'd) 
2-242 
Parry, Glenys and Peter Warr. 
The measurement of mothers' work attitudes. Journal of occupational psychology, 
53:245-252, no. 4 1980. 
Descriptors: *Mothers--Employment--Research / *Women--Attitudes--Research / 
*Job satisfaction research. 


2-243 
Semyonov, Moshe. 
The social context of women's labor force participation: a comparative analysis. 
American journal of sociology, 86:534-550, November 1980. 
Descriptors: *Women--Employment--Comparative studies / Social structure / 
Women--Discrimination--Comparative studies / *Labor force--Statistics. 


2-244 

Stafford, Frank P. 
Women's use of time converging with men's. Monthly labor review, 103:57-59, 
December 1980. 


Descriptors: *"Women--Employment--Statistics / *Labor force--Statistics / 
*Hours of work--Statistics. 


2-245 HD8051 .A4 No. 2080 
U.S. Bureau of Labor Statistics. 


Perspectives on working women; a databook. Washington, U.S. Govt. Print. Off., 

1980. 105p. (Bulletin no. 2080) 
Descriptors: *Women--Employment--Statistics / *Women employees--Characteristics / 
Married women--Statistics / Mothers--Employment--Statistics / Hispanic Americans-- 
Employment--Statistics. 


2-246 Te154 .W84wt 
Women at work: barriers to economic equality. Chicago, Women Employed Institute, 
1980. 20p. 


Descriptors: *women--Employment / *Women--Pay / *Women--Economic conditions. 


2-247 

Greenfield, Sue, Larry Greiner and Marion M. Wood. 
The “feminine mystique" in male-dominated jobs: a comparison of attitudes and 
background factors of women in male-dominated versus female-dominated jobs. 


Descriptors: *Work values / *Women employees--Attitudes / Women employees-- 
Characteristics. 


2-248 
Handy, Charles. 
The changing shape of work. Organizational dynamics, 9:26-34, Autumn 1980. 
Descriptors: *Work / *Futures (of society). 


2-249 
Herbert, R. Kring. 
Noise control in the open plan. Administrative management, 41:27-29+, December 1980. 
Descriptors: *Noise control--Methods / Working conditions / Offices. 





WORK LIFE (Cont'd) 
2-250 
Lipsett, Laurence and. Frank P. Rodgers. 
Career perceptions of managerial and professional personnel. Journal of vocational 
behavior, 17:320-327, December 1980. 
Descriptors: *Executives--Attitudes / *Professional employees--Attitudes / 
Career patterns. 


2-251 
Runcie, John F. 
Dynamic systems and the quality of work life. Personnel, 57:12?-24, November- 
December 1980. 
escri : "Quality of working life--Case studies / *Work values / 
*Job satisfaction / Automotive industry workers / Boredom. 


2-252 Id228 .Un84ma 1980 
U.S. President. 
Employment and training report of the President. Prepared by the U.S. Department 
of Labor and the U.S. Department of Health and Human Services. Washington, 
U.S. Govt. Print. Off., 1980. 393p. 
Descriptors: *Labor force--Statistics / *Workforce planning / Veterans-- 
Employment--Statistics / Youth--Employment. 


YOUTH 

2-253 

Stafford, Elizabeth M., Paul R. Jackson and Michael H. Banks. 
Employment, work involvement and mental health in less qualified young people. 
Journal of occupational psychology, 53:291-304, no. 4 1980. 


Descriptors: *Unemployed--Research / *Youth--Employment--Research / 
*Labor force--Research / Youth--Characteristics--Research. 


*U.S. GOVERNMENT PRINTING OFFICE: 1981-0-341-378/11 











